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The staff at Barwon Health Carer Support & 
Carer Gateway are pleased to welcome all of 
our wonderful carers to 2021! What a year we 
have all just endured, so many of you were 
faced with unprecedented and significant 
changes throughout the year and we applaud 
your resilience dealing with everything thrown at 
you in 2020.  

 

In April last year, while the world was dealing 
with a global pandemic, Barwon Health Carer 
Support became the local service outlet of Carer 
Gateway. This is a national initiative by the 
Australian government to support carers across 
Australia. With our staff mostly working from 
home, new systems and significant changes in 
processes had to be learnt remotely. This wasn’t 
an easy task, but we thank our carers for their 
patience and understanding while we adapted to 
these changes. 

 

Although the start of 2021 has been rocky and 
the wider challenges we face are still very 
present we sincerely hope that the year will be 
much brighter for everyone, and that we will be 
able to engage again in our carer support 
groups and carer activities. We look forward to 
supporting you all in 2021. 

 

Welcome to our new 
team members 
Since we commenced operating as a service 
outlet of Carer Gateway our team has grown in 
size considerably.  

 

In December last year, we welcomed Laura to 

the carer support worker role. Laura previously 
worked with Barwon Health as a social worker 
within the inpatient rehabilitation service at 
McKellar Centre. 

 

In February we welcomed two new carer 
support workers to our Barwon office, Melissa 
and Cheryl. Mel is a social worker who 
completed her student placement with Carer 
Support several years ago. Most recently she 
has been employed by Latrobe Community 
Health Services as a Local Area Co-ordinator for 
the National Disability Insurance Scheme.  

 

Cheryl is also a social worker. She has 
worked for Barwon Health for seven years most 
recently in the home based rehabilitation 
program.   

 

We have also welcomed Julie to a position with 
the National Community Connectors Program. 
You can read more about Julie’s role on page 3. 
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Discover us on  

 

We’ve created a Facebook page just for carers. 

Be the first to hear about news, activities and events 
for carers in the Barwon South West region of Victo-
ria. This page will provide us with another way to 
keep you updated about our carer support group 
meetings, in person peer support, carer education 
and training sessions and other events of interest. 

 

Search for Barwon Health Carer Support & Carer 
Gateway Events on Facebook and like our page 
to stay up to date with all the latest news from our 
service. 

 

 

Do you need emergency respite? 

Call 1800 422 737 

This number operates 24 hours a day, 7 days a 
week. Please do not call the landline number  
after hours as it is not attended. 

Emergency respite may be required where the   
carer needs to take a break urgently due to stress 
or illness, or when the carer is admitted to hospital 
at short notice. It may be due to a family emergen-
cy or death in the immediate family. 

An emergency registration and home risk assess-
ment will be conducted with the carer or carer’s  
representative. In-home respite may then be put in 
place overnight or for a few hours as required. 
There is no cost to carers to access emergency  
respite through Carer Gateway.

Benefits Program 
Update 
There are some changes to our Benefits Pro-
gram in 2021. The Benefits Program gives you 
access to a wide range of hospitality, accommo-
dation and retail discounts. 

 

The program discounts can now only be re-
deemed online using a mobile phone. We are 
aware this change has resulted in some frustra-
tion and disappointment for our carers, and we 
apologise for the changes. Unfortunately Enter-
tainment Publications, who provide the program 
on our behalf, only advised us that there would 
no physical card or vouchers this year after we 
had committed to the Program for 2021. 

 

To access the program on your phone, go to 
bhcarers.frequentvalues.com.au 

Enter your Benefit Number that was printed on 
your welcome letter. Your Benefit Number is 
BCH followed by 4 digits. Then enter your 
surname. Our staff will be happy to help you if  
you don’t know your number or if you are having 
difficulty logging into the site. 

 

The card that previously accompanied the Carer 
Benefits Program was only ever a discount card, 
not a card to identify you as a carer. If you re-
quire formal identification as a carer, please 
phone the Victorian Carer Card information line 
on 1800 901 958. Also see information below on 
the Companion Card. 

 

Companion Card 

The Companion Card is for people with signifi-
cant, permanent disability who can demonstrate 
they need high-level support from a carer when 
attending community activities or events. The 
card allows the person’s carer free entry into 
participating venues and events. Many organisa-
tions accept the Companion Card including the 
AFL, Geelong Arts Centre, Melbourne Aquari-
um, Melbourne Zoo and various cinemas. 

To apply go to companioncard.org.au or phone 
1800 650 611 between 10am and 2pm Monday 
to Friday. 
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Introducing the 
Carers Star 
 

With the introduction of Carer Gateway in 
April 2020 we are now required to com-
plete the Carers Star to assist you with 
identifying and planning support needs. 

 

The Carers Star looks at seven key areas 
of your life; work, health, the caring role, 
managing at home, time for yourself, how 
you feel and finances. 

 

It is completed in collaboration with a carer 
support worker and is designed to help 
you decide where you are in your caring 
journey.  It will generally take up to one 
hour to complete. 

 

During the support planning session you 
will decide the key areas you would like to 
focus on. The carer support worker will 
work with you to identify the goals and ac-
tions that will best assist you in your jour-
ney. 

 

The Carers Star is completed over the tel-
ephone or in person and takes about one 
hour. Young carers and people from a non
-English speaking background may benefit 
from doing the Carers Star in a face to 
face setting. We will arrange an interpreter 
if needed. 

 

At regular intervals you will revisit the   
Carers Star with your support worker to 
get a clear picture of what is working well 
and where things could be improved for 
you. 

 

The Carers Star is a valuable way to help 
carers to focus on their own needs. We 
encourage all of our carers to complete the 
Carers Star so that we can better under-
stand your needs and support you to reach 
your goals.  

 

Visits to our office by 
appointment only 
From February 1, we will no longer be accepting 
‘walk-in’ visits to either of our premises. 

As part of the new ‘covid normal’ we now require you 
to contact us by phone and make an appointment if 
you would like to speak to a staff member in person. 
Thank you for your understanding with this matter. 

Our Barwon office is located at Barwon Health Com-
munity Health Centre, 104-108 Bellarine Hwy, New-
comb. Our South West office is located at 64B Ban-
yan St, Warrnambool (behind Ray White Real Es-
tate). 

Please call us on 4215 7600 during business hours 
to make an appointment. 

Are you looking after 
someone with a disability? 

The National Community Connectors Program is 
an initiative of the Commonwealth Government 
to support carers to have a smoother experience 
engaging with the National Disability Insurance 
Scheme (NDIS).  

We now have a Community Connector, Julie, who 
specialises in assisting older carers over 65 years of 
age and their loved ones with a disability to link in 
with the NDIS. 

The Program provides hands on support to ageing 
carers of people with a disability. Our local communi-
ty connector can; 

Simplify the NDIS process by providing tailored infor-
mation 

Support you in gathering evidence for access to the 
NDIS 

Connect you to consistent and local NDIS contacts 
in the community 

Support you in completing an Access Request form 

Support you in appealing an NDIS access decision 

Support you with an existing NDIS plan 

Connect you to other local supports and services 

 

To speak to your local Community Connector phone 
4215 7600 and ask for Julie. 
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Our Team 

Co-ordinator  Jennifer Polley Customer Service  Susan; Tina  

Our Team  Aleisha; Cheryl, Danielle; Deb; Elizabeth; Gail; 

Julie, Jodi; Kristy; Linda; Laura; Lyn; Mel; Robyn 

EDITION 2  February 2021 

Peer Support 
In-person peer support groups are an opportunity 
to meet other people in a similar caring role. 
Groups explore common issues and concerns for 
carers and share ideas for managing challenges. 
If you are interested in taking part in an in-person 
peer support group, call us on 4215 7600 during 
business hours.  

 

Walking Group 

In 2019 we held a regular carer’s walking group. 
We’d like to re-launch this group and invite carers 
of all ages and fitness levels to join us for fresh 
air and mutual support on the go, followed by a 
cuppa at a local café. Groups will be held in  
Geelong and in Warrnambool. Please call during 
business hours on 4215 7600 to register your in-
terest. 
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Farewell Gail 
After many years as a carer support worker and team leader in our Warrnambool office we were 
saddened by the retirement of Gail Blackwood from our service in December 2020. Gail was an 
integral part of our South West team and we will all miss her very much. Hopefully it will not be too 
long before we are welcoming a new team member in the South West region. 

Upcoming Carer Concert 

In December last year we co-hosted a very 

successful, exclusive live-stream concert for 

carers from Geelong’s acclaimed Piano Bar. 

Due to the overhwhelming success of the virtu-

al event we are now planning another concert 

for late March or early April. Once again the 

concert will be live streamed via Zoom, so to 

join the event you will need to have access to 

an email address, a computer or laptop device, 

or a smart TV.  

 

To register your interest in attending this event 

from the comfort of your lounge room, please 

send an email with your full name and contact 

telephone number to: 

carersupport@barwonhealth.org.au  


